
The Eye Bank of BC maintains a strict confidentiality 
policy in order to protect the anonymity of both 
donor families and transplant recipients.

If you would like to correspond with your donor 
family, please follow these guidelines:

• Letters must not contain names or other identifying 
facts (including street addresses, phone numbers, 
hospitals, or physicians).

• Place your letter or card in an unsealed envelope 
and send it to the address above.  Letters will be 
reviewed to ensure confidentiality.  We will send your 
letter directly to the donor family.

If you have any questions or concerns, please feel free 
to contact Shannon Leonard or Ivan Yan at the Eye Bank of 
BC at (604) 875-4567 or 1-800-667-2060 (in BC). 
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